TOWN OF GRAFTON'S COMPLAINT POLICY

It is the policy of the Town of Grafton that complaints between residents, or about another
resident, of Grafton where the Select Board has no authority to act and/or resolve the dispute
shall not be on the Select Board agenda. If the Select Board does have authority to act on or
resolve a matter, resident(s) that want to complain about another (others) shall not be on the
agenda until the complainant proves that the person(s) complained of have received written
notice of the item and the date and time at which the item will appear on the Select Board

Agenda.

Approved by the Select Board at their meeting dated 06/08/2009
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